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Your hearing changes as you age
Two of the biggest causes of hearing
loss are natural aging and working in
high-noise environments. Audiologists
recommend you get your hearing
checked annually. Why annually?
Hearing loss changes brain structures
permanently, which increases your
risk of cognitive decline leading to
dementia.

Free hearing screenings
Since 1978, we have offered free
hearing screenings to anyone 21 and
older. It is part of our mission, not a
lean-in to a sales pitch.

If a hearing loss needs treatment
Suppose the audiologist measures a
loss of hearing. In that case, your
audiologist will explain the amount
you’ve lost and how it is affecting
your health today and in the future.
Theywill also review all the suitable
treatment options available to you.

Digital-hearing aids change lives
For most people with sensorineural
hearing loss (the most common type),
digital hearing aids are an effective
treatment for regaining hearing and
averting the increased risks of falling
and dementia. Consider the following

advantages of digital hearing aids:

Clarity
Modern digital-sound technology is
substantially better at capturing
sound and conveying it to your ears.
What you hear is clear and sharp, not
vague, muted, or mumbled.

Noise Control
Background noise used to be a
problem with analog hearing aids
(louder sound). But today, digital
hearing technology cleans the sound
of busy ambient noise, filtering out
annoying distractions before it gets to
your ears. For example, in a
restaurant, you can hear the voices in
your group without interference from
background noise.

Fidelity
Another significant advantage is the
improvement in the fidelity of sound.
Fidelity describes the authenticity of
the sounds you hear compared to
their sources. For instance, you will
hear a loved one’s voice with the
character of his or her voice
accurately preserved.

Responsive
Today, audiologists can fine-tune

digital hearing instruments to
respond to their patients’ hearing loss
with far greater specificity. Like
custom-made clothing, digital
technology tailors to individual needs.

Connectivity
With BlueTooth technology, you can
hear your phone calls through your
hearing aids. You can also stream
audio from an MP3 player, computer,
or TV for a superior listening
experience.

Benefits of treating hearing loss
Regaining your hearing puts you back
in the conversation. You can

• Hear the full soundtrack of life.

• Communicate with family, friends,

and colleagues with ease and

clarity.

• Walk, recreate, and drive with

more safety, awareness, and con-

fidence.

• Avert the risks of falling and cog-

nitive decline (dementia,

Alzheimer’s)

Why is SSHC’s nonprofit hearing
care a smart choice? Turn over to
learn the five reasons.

For directions and office hours:CREST HILL - 630-633-5060

PALOS HILLS - 708-599-9500

SCAN FOR
MORE

RESOURCESSERTOMACENTER.ORG

http://www.sertomacenter.org/


AUDIOLOGY
Professional Services

One mission, one motivation
We’re a nonprofit, a 501 (c)(3), a
status that distinguishes us in
communication healthcare.
Compared to our competitors in the
speech and hearing marketplace,
our world view is different: We focus
on your care, not quarterly profits.

We’re an efficient, modern
healthcare organization that earns
its way. But as a nonprofit, we’re
structured to concentrate on you,
our mission since 1978. We don’t
need to hype products or advertise
with deceptive come-ons that only
undermine trust. We have a single
task: the care of our patients.

1. Trust
When you choose Sertoma Speech
& Hearing Centers, the money you
invest in professional services is re-
cycled right back into our opera-
tions. Not a single penny goes to
sales commissions or bonuses.

We use our income for advanced
training, new technology, and help-
ing those less fortunate get the pro-
fessional services they need. Our
nonprofit status creates additional
patient benefits ensuring your
peace of mind.

2. Skill
If you're shopping for professional
speech or hearing services, be sure
to compare the credentials and ex-
perience of our clinicians with other
candidates you're considering.

For example, in Illinois, you do not
need to be an audiologist to screen
or dispense hearing aids. But only
audiologists have the training and
clinical experience to perform and
interpret the results of screenings
and hearing evaluations—and the

clinical skills to fit and fine-tune
hearing aids.

Many hearing-aid franchises employ
one audiologist who travels from
store to store. You will only see them
once probably, the rest of the time,
a technician.

Sertoma Speech & Hearing Centers
does not employ technicians or
hearing-aid dispensers. When you
visit one of our offices, you will see
your audiologist or speech-language
pathologist.

3. Choice
Because we partner with the top
digital, hearing-aid designers we of-
fer you choice. Why is choice impor-
tant? Because choice ensures you
get the right hearing aids for your
needs.

We are not a manufacturer's hear-
ing-aid franchise that offers only
one brand, which substantially risks
getting the precise hearing technol-
ogy you need.

Don't be fooled. Your choice of
hearing-aid brands and models is vi-
tal to treating hearing loss effec-
tively.

4. No deceptive come-ons
We don't run advertisements an-
nouncing, "Wanted: 30 people with
hearing loss to evaluate new digital
hearing aids!" If you are in your 60s,
you get these promotions every
week in the mail.

We take another approach: We re-
spect you. You're welcome to try our
hearing-aid brands and models any
time you want.

You'll never experience bate-and-
switch with us either, a sales tech-
nique that has sullied the reputation
of the for-profit hearing-aid fran-
chises.

5. Value
We offer you value unmatched by
competitors.

• Team of audiologists and speech-
language pathologists.

• Clinical diagnosis and discussion
of all treatment options.

• Counseling and support for indi-
viduals and families.

• Technical services for hearing-aid
fitting, performance fine-tuning, on-
site repairs.

• Wide choice of digital-hearing
brands and models to solve your
challenges.

• 45-day trial of all hearing aids.

• Access to your professional clini-
cian when you need it.

• Product-and-service pricing to fit
your budget.

This combination of benefits de-
fines the value we offer every day to
all our patients, with no exceptions.

Call to schedule a free hearing
screening with an audiologist
If you are 21 or older, hearing
screenings are free. Hearing
screenings take only 15 minutes and
are always performed by an
audiologist at SSHC.

Following the screening, your
audiologist will interpret the results
and review them with you. If you have
a hearing loss, they will go over the
treatment options available to you.

For directions and office hours:CREST HILL - 630-633-5060

PALOS HILLS - 708-599-9500
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